To ensure the health and safety of ALL our CCS families, the following policies and procedures
will be put into place until further notice. All families will need to sign the new waiver for
treatment PRIOR to resuming IN CLINIC services.
While we have been closed, these are the items we have put in place to help keep everyone
safe:
1. 3 entrances will be used instead of the main one only to decrease cross contamination.
2. Therapy session schedule starts will be staggered when possible.
3. As usual, the clinic has been cleaned regularly.
4. All carpets were cleaned.
5. Clinic has been disinfectant “fogged” and will be at least 2-4 times a month.
6. All surfaces will be regularly wiped down.
7. Toys are limited and washed thoroughly.
8. 6 UVC lights have been purchased and will be used to sanitize the therapy rooms after
each session.
9. Temperature checks required for staff and each child receiving care (this also includes
parents or guardians that are in the session).
10. Required hand washing between clients and for each person entering the clinic before
session starts.
11. Curbside pick-up and drop off.
12. Hand sanitizer application for each child as they leave the clinic.
Arrival/Departure Procedures for Therapy (what you and your child should expect upon
arrival/departure):
1. The waiting room is currently closed to all families.
2. Therapy sessions will be curbside pick-up and drop off.
3. All therapists will be assigned to a specific entrance (1 of 3) and will be using that for
the day to decrease cross-contamination.
4. Before leaving the car, each child will have temperature check via an infrared
thermometer (contactless) and parents will be required to verify that you or your child
is attending therapy healthy without known exposure to COVID-19.
5. All shoes will be left at the door and children MUST wash hands upon entry.
6. All therapists and adults/parents/guardians are REQUIRED to be masked in clinic. If
your child is tolerant and will wear a mask, then we ask that they do.
7. Every session will be 50 minutes in duration. This will allow for your therapist to clean
the treatment area, bring your child back out to the car and prepare for the next
scheduled child.
8. As your child departs the clinic, we will apply hand sanitizer to clean their hands before
getting into your car.
We thank you for your adherence to these new procedures and are grateful for your
cooperation and support as we navigate these challenging times. Know that we ALWAYS have
each of our CCS families at the forefront of every decision we have made. Should you have any
questions or concerns, please do not hesitate to contact Carrie at 847-702-1542 OR
carrie@ccstherapy4kids.com.
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